










There are also some government agencies 

that still don’t provide web access and, 

therefore, it necessitates an onsite visit, 

although there’s no guarantee that you’ll 

be provided the documents that you seek.  

Snail mail is also an option if you don’t have 

tight time constraints but that rarely is the 

case with investigations.

I know of no company that gathers and 

disseminates information that does not 

utilize fee-based research facilities.  The 

“free” internet sites are usually bait-and-

switch and offer only teaser information to 

your initial inquiry.  Even if you ding your 

credit card for $7.50, the results you’re 

provided with could have probably been 

found on your own if you’d only known 

where to look.

In the next issue of The Examiner, we’ll 

explore some of the most popular free 

sites utilized by our firm and other research 

companies that we have found in the past 

10 years.  Have a wonderful holiday season 

and see you next issue.
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“Public” Records?… Well, Kinda.
With apologies to the late Andy Rooney, 

“So have you ever wondered how ‘public’ 

our public records are?”  Our government 

claims they’re public and our taxes pay 

to gather, categorize, and maintain these 

documents, but there’s no real promise that 

we can view them.

The term “public records’ is somewhat of 

a double entendre because what’s actually 

available to Joe Lunchbox is limited and 

therefore, quite often restricted.  Anyone 

who’s tried to obtain a police report can 

testify to this.  The document is usually 

not available until weeks or months after 

the incident and then, it’s heavily redacted.  

Birth and tax information?  Forget about 

it without a subpoena—and that’s a whole 

other plate of spaghetti.  What about a DMV 

report?  The United States Supreme Court 

ruled 11 years ago that drivers’ records 

are not “public” records, even though the 

public (you and me) pay to maintain them. 

This makes access to a state’s department 

of transportation information sketchy at 

best from jurisdiction to jurisdiction.

So what can the average individual hope 

to learn?  Like everything else in today’s 

litigious society, that depends on what 

you’re looking for and how hard you’re 

willing to dig.

There’s a lot out there that’s readily available 

on the internet 24/7, and honestly, most 

everything our investigation firm needs 

is now online (thanks, Al Gore).  Gone, 

thankfully, are the days when someone 

had to physically go in person from court 

to agency to district to attempt to gather 

even the most basic information.  Some 

companies, and quite a few law firms, had 

clerks sitting all day in government record 

rooms manually writing and, later, typing 

case numbers, names of involved parties, 

and dispositions to take back to the office.  

Not so much anymore, although there 

are still several advantages to this type of 

running around.  If you like to actually see 

and physically hold your paycheck in your 

hands rather than use direct deposit (right, 

Mom?), then this method is still for you.

By Michael A. Nathe, Certified Surveillance Expert, President, Nathe & Nathe Investigations.
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Kids’ Chance of Arizona
Is Seeking Scholarship Applicants

By Grace Nolan, Kids’ Chance of Arizona VP of Scholarships

Kids’ Chance of Arizona is looking for 
scholarship applicants and we need the 
assistance of the workers’ compensation 
community.  Through the kindness, 
generosity and support of the community 
at our fundraising events this year, Kids’ 
Chance has money for scholarships!

About Kids’ Chance of Arizona

Kids’ Chance is a 501 (c)(3) organization 
that was formed for the purpose of 
educating the children of Arizona’s injured 
workers.  The mission of Kids’ Chance is to 
fulfill the dreams of these children and help 

them reach their potential by providing 
them with educational scholarships.  

Over the years we have seen many of 
our Kids’ Chance scholarship recipients 
graduate and pursue rewarding careers.  
We have several doctors, a pilot, a number 
of teachers and many who have chosen 
to continue their education beyond the 
graduate level.

How You Can Help

Kids’ Chance is looking for scholarship 
applicants and we need your help.  If 
you are an adjuster, applicant or defense 

attorney you may be in a position to direct 
a potential candidate and help them pursue 
their dreams.  

If the thought has occurred to you to make 
a candidate scholarship submission to Kids’ 
Chance, you may have only considered a 
new or recent traumatic workers’ comp case 
and thought these children are much too 
young for a college scholarship.  However, 
at a recent AWCCA Board meeting, a 
new perspective for identifying qualified 
candidates was discussed.  AWCCA Vice 
President Molly Jones pointed out that 
each year, Annual Report of Income forms 
are mailed to loss of earning capacity 
(LEC) recipients or their attorneys.  Many 
of those old LEC claimants may have had 
young children at the time the LECs were 
established; however, the children of long-
term LEC recipients may now be eligible 
and in need of financial assistance in order 
to fund their education.

Kids’ Chance would like your assistance in 
identifying worthy candidates that may be 
hiding in those old claim files.  Adjusters 
may even wish to include one of the Kids’ 
Chance brochures along with the Annual 
Reports of Income to the injured workers, 
or they may wish to direct the injured 
workers to the Kids’ Chance website at 
kidschanceaz.org. 

Help us spread the word! 

For more information contact:

Carol Baird President of Kids’ 
Chance Arizona
(602) 331-1035

Grace Nolan, VP of Scholarships
(602) 515-2681

Call 1.800.994.2088 or visit aleretoxicology.com.
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dinner meeting allowed the Examiner 
Editor, the Job Referral Coordinator, and 
the Chairpersons of the Golf, Holiday Party, 
Seminar Committee, and Membership 
Committees to become voting members of 
the Executive Committee. 

For a copy of the current AWCCA, Inc. 
Constitution and Bylaws, visit to the 
AWCCA website at: www.AWCCA.org and 
click on the “Organization Documents” 
tab. 

Presentation title here

Presentation title here

7227 N 16th Street, Suite 107, Phoenix, AZ 85020

The Neurorehabilitation Experts!!!

Rehab Without Walls is CARF Accredited Brain Injury 
Program that offers a full continuum of services Post 
Acute Brain and Spinal Cord Injury: 

• Physical Therapy
•Speech Language Pathology
•Occupational Therapy
•Neuropsychology
•Social Work
•Vocational Rehabilitation 
•Clinical Coordination
•Rehabilitation Specialist

For more information contact:
Area Executive Director Irwin Altman PhD, MBA

602.943.1012
Website: http://www.gentivarehabwithoutwalls.com

 

AWCCA Amends Bylaws
In order to increase meaningful 
participation on the AWCCA Executive 
Committee, an amendment to the 
organization’s Bylaws was presented for a 
vote of the Regular Members at the October 
2011 dinner meeting. The amendment 
passed unanimously. 

Previously, the AWCCA, Inc. Bylaws stated 
that “The administration and management 
of this organization shall be by an Executive 
Committee which shall be composed of 
the President, Vice-President, Secretary, 
Treasurer, Immediate Past President, up to 

three (3) Regular Members At Large and 
up to four (4) Associate Members At Large 
nominated to the Executive Committee by 
the Executive Committee.”

At it’s June, 2011 meeting, the AWCCA 
Executive Committee recommended 
an amendment that would also grant 
Committee membership to “the 
Chairperson of each of the organization’s 
standing committees as designated by 
the Officers and Members At Large”.  The 
general membership’s approval of the 
proposed amendment at the October 



education credits were offered for 

attendance at the December, 2011 Holiday 

Party and no credits will be offered for 

the May, 2012 dinner meeting when the 

program will honor recipients of the Fred 

Brick Memorial Rehabilitant of the Year 

awards.

For further information, please contact 

AWCCA President Tara Shields at 

TShields@CircleK.com.
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Putting Patients First  
877-97-REHAB (877-977-3422) 

or visit www.acceleratedrehab.com
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with accelerated rehabilitation centers
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conditioning

690 S Cooper 
Gilbert AZ, 85234

480-503-2100

John F. Fierro, ATC 
Facility Manager,

Sports Performance Specialist

Injury

Continuing education credits benefit 

dinner meeting and seminar attendees 

who have earned their WCCP (Workers’ 

Compensation Claims Professional) 

designation in meeting their annual 

six-hour continuing educational 

requirement.  

Continuing education credits were 

offered for the September, October and 

November, 2011 dinner meetings and will 

be offered for the January, March and 

April 2012 dinner meetings as well as the 

February, 2012 Seminar.  No continuing 

AWCCA Offers Continuing 
Education Credits 

For the third consecutive year, the AWCCA 

is offering continuing education (CE) 

credits for attendance at its monthly dinner 

meetings and annual seminar. Credits are 

offered through AWCCA’s arrangement 

with the Insurance Educational 

Association (IEA). Credits will be offered 

for attendance at the 2012 AWCCA Spring 

Seminar and for all monthly dinner 

meetings at which educational topics are 

presented during the 2011-12 meeting 

year. The AWCCA began offering 

continuing education credits at the end of 

2009.   
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The ABCs of ASTYM

In my first years of physical therapy practice, I 

found one of the most frustrating conditions to 

treat was tennis elbow (lateral epicondylitis).  

It seems so easy at first glance.  It is just a 

small area of pain to the outside of the 

elbow.  As a therapist, I tried everything I knew 

to treat patients with this condition including 

ice, ultrasound, massage, elbow and wrist 

braces, stretching and even complete 

rest and immobilization.  Sometimes there 

was success; often times residual pain 

and symptoms.  Despite my best efforts, it 

seemed to take a long time for patients to 

get better, and often, the symptoms would 

not completely go away.  Those of you who 

have experienced this pain or know others 

who have had it know that it can be quite 

intense.  

However, my approach to treating tennis 

elbow, and many other soft tissue conditions 

changed after my introduction to ASTYM.   

ASTYM (pronounced: “A-stim”) stands for “a 

stimulation” of the body’s healing response.  It 

is a specialized form of soft tissue mobilization 

used in physical or occupational therapy 

treatment.  It incorporates the use of specially 

designed rigid acrylic tools to massage and 

stimulate muscles, ligaments, and tendons.   

ASTYM is primarily directed towards the 

healing of chronic tendon disorders, scar 

tissue and fibrosis.  This treatment effectively 

and safely stimulates affected soft tissues to 

heal and regenerate at a cellular level.  It 

provides a controlled trauma above, below 

and at the level of pain and dysfunction.  It 

initiates dysfunctional tissue remodeling and 

re-absorption while promoting regeneration of 

healthy tissue.  The direction of the treatment 

techniques are applied parallel to the healthy 

fibers.  Thus the unhealthy tissue receives the 

stimulation it needs to regenerate and heal, 

By Jeff Goesling, PT - STI Physical Therapy and Rehabilitation

Advanced Treatment, Rapid Recovery, 
Your Quality of Life Improved.
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and that healthy tissue then remains healthy. 

The use of ASTYM is very effective for 

treating chronic tendonitis conditions.  

Some examples include medial and lateral 

epicondylitis, carpal tunnel syndrome, 

DeQuervain’s syndrome, plantar fasciitis, 

Achilles tendonitis, patellar tendonitis 

(jumper’s knee), and shin splints.  In the 

ASTYM training program and literature, these 

conditions are described more accurately 

as tendinosis or tendinopathy.  The “-itis” of 

tendonitis implies an inflammation process.  

However, once these conditions have been 

ongoing for weeks or months, it is not likely 

there is still an acute inflammation.  Studies 

have shown that these tissues become 

more degenerative in nature and may have 

minimal active inflammation.  There are 

some who feel that this may be why many 

traditional anti-inflammatory treatments 

(ice, NSAIDs, rest) are not effective for these 

chronic conditions.  

Another area where ASTYM treatment is 

beneficial is management of scar tissue 

following injury and surgery.  The treatment 

is not necessarily performed directly over the 

scar tissue.  It can be used effectively around 

the scarring to mobilize the other tissues 

attaching to it.  By mobilizing these adjacent 

tissues, a patient can achieve improved 

mobility, flexibility and functional status, as 

well as relief of pain from adherent scars.

ASTYM is different from traditional massage.  

It puts more specific force over the involved 

tissues to create a stronger healing response.  

It also has the benefit of placing less stress 

on the therapist’s hands and fingers which 

can become tired and sore from repetitive 

massaging.  During an ASTYM massage, the 

special instruments glide over the skin and 

tissues.  If there is a restricted area of tissue 

or other problem area, there will be a slight 

roughness.  These areas of dysfunctional 

tissue and fibrosis can be felt by the therapist 

and patients.   

An ASTYM treatment of one injured area will 

typically last 10-15 minutes.  The treatment 

can be painful at times and should be 

adjusted accordingly to the patient’s 

tolerance.  Many patients report that the 

treatment feels good and they experience 

warmth in the tissues.  Frequently, increased 

flexibility is noted immediately after treatment.  

In addition to treating the symptomatic area, 

ASTYM treatment also addresses other areas 

in the chain of movement that may be 

… The ABCs of ASTYM continued from page 15
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damaged by the condition.  This includes 

compensatory areas, such as the tissue 

that may be overused by limping or other 

abnormal movement patterns due to pain 

or limited function.

ASTYM treatment is recommended twice per 

week initially with at least 48 hours between 

treatments.  This allows for recovery of the 

affected tissues.  However, regular physical 

therapy visits can occur more frequently 

as appropriate for additional exercise, 

strengthening and functional retraining.  

Patients can experience soreness, bruising 

and some increased pain after their first 

treatments.  Approximately 25 percent of 

patients will have some mild to moderate 

bruising.  Generally, as the treatments 

progress, these side effects are decreased 

or eliminated. 

ASTYM is only one part of a more 

comprehensive therapy program.  

Performance Dynamics, the company 

that created ASTYM, has researched and 

designed various protocols for treating many 

common soft tissue injury conditions.  These 

… The ABCs of ASTYM continued from page 16

protocols are then customized to meet each 

individual patient’s needs.  A typical treatment 

session includes an active warm-up with 

basic exercises such as stationary bike, upper 

body ergonometer or treadmill activity.  Next, 

stretching of involved muscle groups is done.  

The ASTYM techniques are then performed.  

Additional manual therapy techniques 

including other joint or soft tissue mobilization 

may be included at this time.  Subsequently, 

additional stretching is performed, followed 

by a comprehensive strengthening and 

functional exercise program.  It is essential to 

perform the strength and functional exercises 

to facilitate tissue regeneration following the 

ASTYM.  Ice pack or electrical stimulation may 

be used at the end of the session as needed 

for patient comfort.

As with many conditions, another key 

component to success with treatment is 

performance of regular home exercises.  

This may include certain strengthening or 

muscle re-education exercises, or a series 

of stretches to be performed throughout 

the work day.  Performance Dynamics has 

recommended against the use of braces 

and other support wraps while undergoing 

treatment.  Their philosophy is to attempt to 

return to normal movement patterns and 

functioning as quickly as possible.     

ASTYM certification is available to physicians, 

chiropractic physicians, and physical and 

occupational therapists.  It consists of a three-

day course covering treatment techniques 

for the upper and lower extremity and spine.  

Performance Dynamics is one of three 

companies offering training and providing 

tools for this type of “instrument-assisted soft-

tissue mobilization”.  TherapyCare Resources 

Inc. teaches the Graston technique and 

Carpal Therapy Inc. has called their program 

“SASTM”.   

Various research studies have been 

conducted to document the effectiveness 

of treatment.  These range from histological 

studies of animal tendons to clinical trials 

and case studies.   Additionally, Performance 

Dynamics maintains a large database 

of outcomes reported by their certified 

providers.  In all cases, the research and 

Erin Finn
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Optimal Care Transportation & Translation

A Division of MSC

 

efinn@youroptimalcare.com 

Phone:  (866) 672-5797 ext 1645 • Cell: 602-908-1188

www.yourmsc.com

Continued on page 19…

Page 17





Page 19

outcomes indicate ASTYM as an effective 

treatment method.

Most insurance companies will pay for ASTYM 

treatment.  It is billed with the CPT code 97140 

for manual therapy for soft tissue mobilization.  

The treatment is most effective when utilized 

as a component of a full physical therapy 

program including specific exercises.

In my two years as a certified ASTYM provider, 

I have seen the most success treating medial 

and lateral epicondylitis (golfer’s or tennis 

elbow), DeQuervain‘s tenosynovitis, and 

Achilles tendonosis.  Other conditions that 

have responded well, but not as quickly, 

include hamstring strains, plantar fasciitis, and 

patellafemoral pain.  Most of my patients 

tolerate the treatment with mild to moderate 

pain initially, with less pain and discomfort 

after several sessions.  While ASTYM is not 

a cure-all procedure, I have found it to be 

a valuable treatment option for stubborn 

tendinopathy and scar tissue conditions.  

Patients who may not be appropriate for 

ASTYM include those with skin breakdown 

around the treatment site, those with thin 

or delicate skin, and those patients on 

blood thinning medications.  As mentioned, 

some bruising can be a normal treatment 

response reaction and should not be cause 

for concern.  If bruising is persistent or painful, 

other treatment options may be more 

appropriate.

The ASTYM website (www.ASTYM.com) has a 

listing of providers that you can look up by 

name, company, city or zip code.  According 

to Performance Dynamics “There is evidence 

confirming ASTYM’s effectiveness in the 

medical literature. In addition, there is a large 

body of outcome evidence collected from 

independent clinicians across the country 

that also confirms the effectiveness of ASTYM 

treatment, and shows what results a patient 

can expect for each diagnosis in a real world 

setting.”  Much of this information is available 

to the public, insurance companies and 

other health care professionals through their 

website.

… The ABCs of ASTYM continued from page 17
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“SELF EXAMINATION, LISTENING & MENTORING:
FULFILLING ACTIVITIES FOR PREVENTING BURNOUT”

This article is the last of a three-part series 
discussing fulfilling activities not frequently 
mentioned in mainstream literature as 
methods to avoid burnout. In part one of 
this series, self-examination was discussed 
as one of those activities. Part two offered 
thought-provoking information concerning 
the benefits of effective listening as another 
vital component to avoiding burnout. 

Burnout is a state of emotional, mental, and 
physical exhaustion caused by excessive 
and prolonged stress. Burnout can threaten 
our jobs, our relationships, and our health. 
Burnout occurs when we feel overwhelmed 
and unable to meet constant demands. 
In large part, this can occur when we 
experience chronic miscommunication 
resulting from ineffective listening styles. 

The third suggestion for avoiding burnout 
is mentoring others. Zen priest Suzuki 
Roshi said, “In the beginner’s mind, there 
are many possibilities. In the expert’s, there 
are few.” Working with others provides 
an opportunity for seeing things from 
a different perspective. This of course 
requires an open mind, and the willingness 
to consider others’ viewpoints. In turn, 
there results fertile ground for a reciprocal 
learning process. This relationship allows 
us to back off of restrictive “right” and 
“wrong” categories, and move into a more 
flexible vantage point to determine the best 
action when considering each matter.

The word “mentor”, a transitive verb, dates 
back as recently as 1976. For a definition, we 

find the following at www.merriam-webster.
com/dictionary: 

“To serve as a mentor, also see TUTOR; 
‘tü-tor’ (noun); date 14th Century – a 
person charged with the instruction and 
guidance of another; a private teacher: 
(verb) date 1592 

– to teach or guide usually in a special 
subject or for a particular purpose 
(coach).” 

So while the word, “mentor” is fairly recent, 
the concept is not. The concept described 
as a tutor dates back to the 14th century. 

The U.S. Department of Health and Human 
services acknowledges the significant 
benefits of having an organizational 
mentoring program. So much so they have 
a formal program which can be accessed 
for more details at: https://mentoring.hhs.
gov/Programoverview.aspx. 

According to an Ezine article by Carl 
Mueller found at: http://EzineArticles.
com/109135,  the following is noted:

“Mentoring is a great way to give back to 
your industry and to help a less-experienced 
person in your field at the same time. 
Becoming a mentor is satisfying because the 

person you are helping is letting you know 
that you are someone they admire and 
hold in high regard. It’s also a great way 
for you to grow professionally. You might 
be able to help a less experienced person in 
your industry not only answer the same 
questions you had when you were in their 
position, you might help them avoid some 
of the mistakes you made as well. Plus, it 
can also assist in your own career. When the 
person you are mentoring asks questions 
and causes you think about the answers 
you give them, it can help you reflect on 
where you are in your own career and 
what areas you need to improve upon...
Mentoring is really an endorsement for 
you because it says that someone looks up 
to you and views you as someone they can 
learn from. If you look at the opportunity 
the right way, you can learn from being a 
mentor as well.”

However, noted theologian Ralph Sockman 
wisely states, “Be careful that victories do 
not carry the seeds of future defeats.” It is 
in the giving, not the taking of credit, where 
we experience the relief from burnout. 
Getting outside of ourselves to help another 
grow results in a lifting of our spirits. Our 
attachment to proprietary recognition for 
achievement separates us from others, thus 
defeating the purpose of mentoring. 

Indeed as former President of the United 
States Woodrow Wilson advised, “You 
are not here merely to make a living. You 

PART THREE - MENTORING
By Lisa Clapp, MA, CRC, CEA

Continued on page 21…
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are here in order to enable the world to 
live more amply, with greater vision, with 
a finer spirit of hope and achievement. 
You are here to enrich the world, and you 
impoverish yourself if you forget your 
errand.” 

An honest desire to be helpful to another 
will help to develop a relationship where 
the whole is greater than the sum of the 
parts. Author William Arthur Ward aptly 
noted: 

“Flatter me and I may not believe you.
Criticize me, and I may not like you. 

Ignore me, and I may not forgive you.
Encourage me, and I may not forget you.”

Helping others to achieve their potential 
creates a lasting and salient satisfaction that 
contributes to all of humanity. In Choices 
and Illusions, Eldon Taylor quotes Martin 
Luther King as having said “I can never 
be what I ought to be, until you are what 
you ought to be.” In other words, our 
interdependence upon each other for being 
what we “ought to be” is a formula for “self” 
realization. 

Not taking credit for others’ 
accomplishments is important. The 
flip side of that is just as important to 
our mental well-being We must also 
avoid burdening ourselves with others’ 
shortcomings or failures. Fixing problems 
for another before they have had a chance 
to see the challenge through adds undue 
stress to the role of mentor. Furthermore, 
we often deny the other the opportunity to 
learn important lessons. Having faith, that 
everyone is capable of learning through 
the process helps to alleviate any morbid 
sense of responsibility for perfection. In his 
book Change Your Thoughts, Change Your 
Life, Wayne Dyer, PhD advises, “Instead of 
believing that you know what’s best for 
others, trust that they know what’s best for 
themselves.” 

By approaching those entrusted to your 
mentorship, without motives or expecting 
something in return, you serve them 
truthfully and reap contentment and joy 
by virtue of the action alone. To many, this 
level of humility may seem a tall order. In 
practicing this, we are challenged to avoid 
“contempt prior to investigation” forcing 
ourselves to remain open to the unfolding 
of something new and outside of our 
control. More often than not, we find the 
experience not only less stressful, and 
painful, but that it actually contributes to 
our overall sense of well being. 

In the course of helping others through 
mentoring, we find inner strength and 
peace of which we were previously 
unaware. Renowned businessman Darwin 
P. Kingsley wrote, “You have powers you 
never dreamed of. You can do things you 
never thought you could do. There are no 
limitations in what you can do except the 
limitations of your own mind.”


